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ALL BRANCHES / OFFICES OF THE BANK

Dear Sir / Madam

Reg :- Group Medical Insurance Policy for the year 2025-26

The group medical insurance policy for Serving and Retiree staff of Bank of Maharashtra
with The Oriental Insurance Company Limited is due for renewal on 2™ April 2025.

Quotations were invited from different insurance companies for renewal of the said policy.
Based on the process The Oriental Insurance Company Limited has been selected as the
Insurer for the policy year 2025-26.

The Company has appointed Medsave Health Insurance TPA Private Limited as service
provider for the Group Medical Insurance Policy 2025-26. The Details of proposed premium
by The Oriental Insurance Company Limited for the said policy are as under: -

Premium with GST (Rs. In Actual)
(sRl;",',: r:;:;d,, e Self + Self+ | Self+Spouse s:g::n:':::sf;
Spouse Parents + 2 Children P—

100000 11564 14514 18998 20414 28438
200000 23246 29146 38232 40946 57230
300000 29146 36462 47318 50976 71272
400000 37052 46256 60062 64664 90624
500000 44250 55342 71980 77526 108442
600000 54162 67614 87556 94518 132278
700000 64074 80004 103486 111864 156350
800000 75874 94754 122720 132514 185260
900000 89798 112218 145376 156822 219480
1000000 106672 133222 172162 186068 260308

Note: New members above 65 years to 70 years of age, the proposed premium will be
loaded by 20%, and above 70 years of age the proposed premium will be loaded by
50%.

The salient features and other detailed terms & conditions of the policy as received from The
Oriental Insurance Company Limited is enclosed as Annexure.

Address of The Oriental Insurance Company Limited:
The Oriental insurance Company Limited

Corporate Business Office No.1,

Oriental House, 2™ Floor,

7, Jamshedji Tata Road, Churchgate, Mumbai- 400 020
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Address of Medsave Health Insurance TPA Private Limited (Pune Branch):
Medsave Health Insurance TPA Private Limited

Office No.2, 1 Floor, Sadhana Apartment,

2076, Opp. Astang Ayurvedic College, Sadashiv Peth,

Vijay Nagar Colony, Pune — 411 030

Contact :

Savita Darekar — 9561491222 (bompune@medsave.in)

Swati Avhad — 9311290057 (bm.pune@medsave.in)

Benefit Under Income Tax Act

The premium paid under the scheme is eligible for Income Tax Deduction under section 80
(D). Income Tax certificate for the purpose of claiming the IT deduction shall be issued by
the insurance company directly.

Please note that the eligible amount of premium will be updated in income tax module at

Head Office level for existing employees & retirees. Branches are requested not to punch
the same in the Income Tax portal to avoid duplication of entry.

How to Apply — Online Application

Navigation : -

HR@1CLICK - Welfare requester - Welfare Types - Select “BOM MARCH POLICY”
(from Dropdown menu ).

To opt for the scheme:

e The employee having HRMS access can punch their request directly under their
login.

e For remaining employees / retirees — any employee having HRMS access can use
“Switch User” functionality from screen and punch the data of the employee / retiree
who desire to opt for the scheme.

e Dependent data will be populated automatically as per updated in HRMS.

e In case of not reflecting of the data / non updation of dependent data in HRMS, it can
be manually punched in the same screen also. (only in case of Mother, Father,
Mother in law & father in Law)

e Acknowledgment of the punching the request can be downloaded from the same
page using “OPT History” tab.

[For any technical issue in applying / punching the request, staff may contact on
sonali.joshi@mahabank.co.in : bomcowelfare@mahabank.co.in  Phone — 020-25614308 ;
25614272]

Those who want to exit from the policy should not punch the application in HRMS.

All the members of the existing policy, and the serving / retiree staff members who wish to
join the policy for the first time are eligible to opt for the policy as new member using above
navigation. However, for new members above 65 years to 70 years of age, the
proposed premium will be loaded by 20%, and above 70 years of age the proposed
premium will be loaded by 50%.

The premium will only be debited after receiving the online application from the applicants (to
be punched only through HRMS), no other form of application will be considered. The
retired employees may approach the nearest Bank of Maharashtra Branch for getting the
application punched through HRMS. All the Branch Managers/ Officers are requested to
inform the retirees accordingly and cooperate with them for punching the application in
HRMS.
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After punching / submission of the data of concerned pensioner, Branch to take 2 printouts
of acknowledgment duly signed by the Branch Official and the Applicant (one copy is to be
handed over tot eh applicant and one copy is to be kept in Branch records for future
reference).

Coverage Start Date

The coverage will start immediately i.e from 02/04/2025 for the existing members of the
Group medical insurance policy and w.e.f 02/05/2025 for the members who newly join the
scheme in current year. This waiting period shall not be applicable in case of accident.

Last date for application and Payment of Premium

The online application utility will be available from 05/03/2025 11:00 Am to 24/03/2025
11:00 PM only. No applications will be accepted after the due date. Individual account (salary
account / pension account) mentioned in the application will be debited with the amount of
premium on 26/03/2025. All are requested to maintain sufficient balance in their account, till
their account is debited. In case of insufficient balance, the application of the concerned
employee / retiree shall not be considered. No follow-up will be made with the employees
who do not maintain sufficient balance.

Claim Settlement

Bank acts as an intermediary in providing data to the Insurance Company. The claims shall be
scrutinized / settled by the Insurance Company and Bank has no role in claim process.

The policy has cashless facility in selected hospitals. The employees who are members of the
policy will be provided cards by the TPA.

For all the reimbursement claims settled by the Insurance Company, payment will be done
through NEFT /RTGS. The details required for payment through NEFT are to be filled in the
application form. All are advised to ensure correct punching of data in the application form.
The Bank shall not be responsible for any wrong data punched.

The content of this circular be bought to the notice of all employees / retired employees.

Yours Faithfully

RAJESHKUMAR Digitally signed by RAJESHKUMAR

KAMALASEKARAN

KAMALASEKARAN Dpate: 2025.03.04 18:08:20 +05'30

(K. Rajesh Kumar)
General Manager
HRM
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(A Government of india Undertaking)

In other event employee taken policy for family definition Self+ spouse « 2 children+ 2 parents & want to
add new born child (not more than 2) then employee can add new bor  child without paying any
additional premium.

Example : If employee want to add spouse or new born child in midter then employee need to pay full
annual difference premium for change in plan/family definition ( Such s moving from Self to Self +
spouse) (Self to Self + Parents) ( Self + spouse to Self + Spouse + 2 child 2n)

In other event employee taken policy for family definition Self+ spouse + 2 children+ 2 parents & want to
add new born child (not more than 2) then employee can add new bor - child without paying any
additional premium.

18. Road Ambulance Cover:

We will cover the costs incurred up to the limit as specified in the Polic - Schedule or Certificate of
Insurance on transportation of the Insured Person by road Ambulance o a Hospital for treatment in an
Emergency following an lliness or Injury which occurs during the Policy Period. It becomes payable if a
claim has been admitted under Section I1.1 or 1.2 and the expenses are related to the same lllness or
Injury. We will also cover the costs incurred on transportation of the Insured Person by road Ambulance
in the following circumstances up to the limits specified in the Policy Schedule or Certificate of
Insurance:

(i) it is medically required to transfer the Insured Person to another Ho:nital or diagnostic center during
the course of Hospitalization for advanced diagnostic treatment in circt: mstances where such facility is
not available in the existing Hospital;

(ii) it is medically required to transfer the Insured Person to another Hc spital during the course of
Hospitalization due to lack of specialty treatment in the existing Hospitl.

All claims under this Benefit can be made as per the process defined urder Section V. D

19. Domiciliary Hospitalisation Cover

We will cover Medical Expenses, up to the limit specified in the Policy Schedule/ Certificate of Insura nce,
incurred for the Insured Person's Domiciliary Hospitalization during the Policy Period following an lliness
or Injury that occurs during the Policy Period provided that:

i. The Domiciliary Hospitalisation continues for at least 3 consecutive d-vs in which case We will make
payment under this Benefit in respect of Medical Expenses incurred frcm the first day of Domiciliary
Hospitalisation;

ii. The treating Medical Practitioner confirms in writing that Domiciliary Hospitalization was medically
required and the Insured Person's condition was such that the Insured “erson could not be transferred
to a Hospital or the Insured Person satisfies Us that a Hospital bed was :navailable:

iii. We shall not be liable to pay for any claim in connection with:

a. Asthma, bronchitis, tonsillitis and upper respiratory tract infection in luding laryngitis and pharyngitis,
cough and cold, influenza;

b. Arthritis, gout and rheumatism?

¢. Chronic nephritis and nephritic syndrome;

d. Diarrhoea and all type of dysenteries, including gastroenteritis;

e. Diabetes mellitus and insipidus;

f. Epilepsy;

g. Hyperten.sion;

h. Psychiatric'or psychosomatic disorders of all kinds;

i. Pyrexia of unknown origin.

All claims under this Benefit can be made as per the process defined under Section V. D =
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THE CRIENTAL INSURANCE COMPANY LIMITED

(A Government of India Undertaking)

20. Donor Expenses Cove

We will cover the In-patient Hospitalization Medical Expenses incurrec for an organ donor's treatment
during the Palicy Period for the harvesting of the organ donated up to ‘he limit as specified in the Policy
Schedule or Certificate of Insurance provided that:

i. The donation conforms o The Transplantation of Human Organs Act 1994 and the organis for the use
of the Insured Person;

ii. We have admitted a claim towards In-patient Hospitalisation under ! e Base Cover and it is related to
the same condition; organ donated is for the use of the Insured Person 1s certified in writing by a
Medical Practitioner;

iii. We will not cover:

a. Pre-hospitalization Medical Expenses or Post-hospitalization Medical Expenses of the organ donor;

b. Screening expenses of the organ donor;

¢. Costs associated with the acquisition of the donor's organ;

d. Transplant of any organ/tissue where the transplant is experimental r investigational;

e. Expenses related to organ transportation or preservation;

f. Any other medical treatment or complication in respect of the donor, consequent to harvesting.

All claims under this Benefit can be made as per the process defined un ler SectionV.Cand D

21. Provision to claim excess amount after exhausting sum insured and r Corporate Buffer under the
IBA Policy if the employee is a member of such policy and has preferred to claim there under subject to
terms and conditions of this Group Policy. In this event, communication of hospitalization of insured
must be made to the TPA within 48 hours of such hospitalization. To avz! this, employee need to submit
Declaration in Annexure 1 and other documents as per Clause 21A f the attached terms, conditions. The

22. Option open for employee to claim under this Group Policy up to the sum insured Selected subject
to its terms and conditions and provided no claim has been or would be referred to under the IBA
Policy. In this event, communication of hospitalization of insured must be made to TPA within 48 hours
of such hospitalization and claim documents in original to be submitted 1o the TPA within 30 days from
discharge.

23. For the purpose of brevity, this Group Health Insurance Mediclaim pc licy is hereinafter referred to as
Group Policy, while the Group Mediclaim Policy taken by Indian Banks As:ociation for its member banks
as a result of the Bipartite Agreement is hereinafter referred to as IBA Po cy.

24. The Policy covers Emplovee and Family

a.1or1+1or 142 or 1+3 or 1+5 basis ie.

¢ Employee (1)

¢ Employee + Parents (1+2)

¢ Employee + Spouse (1+1)

¢ Employee + Spouse + 2 dependent children (1+3)

¢ Employee + Spouse + 2 dependent children + Parents (1+5)

b. Spouse of deceased employee can enroll who had 80t cover under the “olicy for 2022-23

c. Retired employee (1) or Retired employee + Spouse {(1+1) or Spouse of ‘eceased employee who had
got covered in this Group Policy for 2022-23 shall continue during policy f -r 2023-24.

{
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THE ORIENTAL INSURANCE COMPANY LIMITED

(A Government of India Undertaking)

25. Every notice or communication regarding hospitalization or claim to be given or made under this
Group Policy shall be communicated to the THIRD PARTY ADMINISTRAT 'R office- which shall be decided
- other matters relating to the policy may be communicated to the Anar Rathi insurance Brokers /
policy issuing office.

27. Annexure 1 is to be submitted mandatorily for all claims, All supportiig documents in original
relating to the claim under the Group Policy must be filed with the office of THIRD PARTY
ADMINISTRATOR within 15 days from the date of discharge from the hosital. In case of pre and post

]

29. Modern Treatment Methods & Advancement in Technology

1. Uterine Artery Embolization & High Intensity FocussedUltrasound {HIFU) : Up to 20% of Sum Insured

subject to a maximum of Rs. 2 Lacs per policy period for claims involving U terine Artery Embolization &

HIFU

2. Balloon Sinuplasty : Up to 10% of Sum Insured subject to a maximum of Rs.1 Lac per policy period for

claims involving Balloon Sinuplasty

3. Deep Brain Stimulation : Up to 70% of Sum Insured per policy period for claims involving Deep Brain

Stimulation

4. Immunotherapy-Monoclonal Antibody to be given as Injection : Up to 20% of Sum Insured subject to a

maximum of Rs.2 Lacs per policy Period

5. Intra vitreal Injections : Up to 10% of Sum Insured subject to a maximum of Rs. 1 Lac per policy Period

6. Robotic Surgeries (Including Robotic AssistedSurgeries) : ¢Up to 75% of m Insured per policy period

for claims involving Robotic Surgeries for

(i) the treatment of any disease involving Central Nervous System irrespect ve of aetiology;

(ii) Malignancies - Up to 50% of Sum Insured per policy period for claims ir volving Robotic Surgeries for

other diseases

7. Stereotactic Radio Surgeries : Up to 50% of Sum Insured per policy periot for claims involving

Stereotactic Radio Surgeries

8. Bronchial Thermoplasty : Up to 30% of Sum Insured subject to a maximur of Rs.3 Lacs per policy

period for claims involving Bronchial Thermoplasty.

9. Vaporisation of the Prostate (Green laser treatment for holmium laser treatment) : Up to 30% of Sum

Insured subject to a maximum >f Rs.2 Lacs per policy period.

10. Intra Operative Neuro Monitoring (IONM) : Up to 15% of Sum Insured per policy period for claims

involving Intra Operative Neurc Monitoring subject to a maximum of Rs, 1Lac per policy period.

11. Stem Cell Thérapy: Hematopoietic Stem Cells for bone marrow transplan for hematological

conditionsto be covered only : No additional sub-limit

12. Oral Chemotherapy : Up to 20% of Sum Insured subject to a maximum of Rs.2 Lacs per policy period

for claims involving Oral Chemotherapy !
Cle
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