Notice: Introduction of Continuous Clearing and Settlement on Realisation in the

Cheque Truncation System

As per the latest guidelines from the Reserve Bank of India (RBI) (Circular No. RBI/2025-
26/73C0O.DPSS.RLPD.No. S536/04-07-001/2025-2026 dated August 13, 2025), the Cheque
Truncation System (CTS) will soon move from current batch processing approach to a new

system of Continuous Clearing with Settlement on Realisation.

This change will replace the current cheque clearing cycle which can take up to two working
days with a much faster process. Now, cheques will be cleared within just a few hours of being

presented.

The transition will happen in two phases as mentioned below:

e Phase 1 (October 4, 2025 - January 2, 2026):
Cheques deposited at branches will be processed and sent to the clearing house
continuously from 10:00 AM to 4:00 PM on working days. Once cleared, funds will be

credited to customer’s account on the same day, subject to successful realisation.

e Phase 2 (From January 3, 2026):
The confirmation window will be shortened to just 3 hours from the time the cheque is
presented to the clearing house. For example, a cheque presented between 10:00
AM and 11:00 AM will be confirmed by 2:00 PM (3 hours from 11:00 AM). This will

make cheque collection even faster, subject to realisation of cheques.

Benefits for customers:

e Faster access to funds: Cheques will be processed throughout the day during
business hour, and payments will be credited to customer’s account soon after
settlement but no later than one hour after successful settlement in either phase.

e Reduced delays: The new system will minimise delays and provide a faster, more
predictable timeline for customers.

e Greater convenience: The process is more efficient and customer friendly.

The Bank will manage this transition smoothly, so you can continue depositing your cheques
as usual. Please make sure your cheques are correctly filled in and that your account has
sufficient balance while issuing any cheques, as the faster clearing process means funds may

be debited from your account within a few hours.
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For any questions or assistance, please contact your branch or call us at 1800-233-4526/
1800-102-2636.

Restricted



FAQs

General Understanding

Q1. What is Continuous Clearing and Settlement on Realisation?

A: It's a new system introduced by RBI where cheques are cleared continuously throughout
the day instead of in batches. Once a cheque is successfully realised, the funds are credited
to the customer’s account on the within hours / same day.

Q2. How is this different from the current cheque clearing process?
A: Currently, cheques are cleared in batches and may take up to two working days. Under
the new system, cheques will be cleared within hours, significantly reducing the waiting time.

¢ Timeline and Phases

Q3. When will this new system be implemented?
A:

e Phase 1: October 4, 2025 — January 2, 2026
e Phase 2: Begins January 3, 2026

Q4. What changes in Phase 2?
A: The cheque confirmation window will be reduced to just 3 hours from the time of
presentation, making the process even faster.

¢ Customer Impact

Q5. How soon will | get the money after depositing a cheque?
A:

¢ In Phase 1, funds will be credited on the same day after successful realisation.
e In Phase 2, cheques will be confirmed within 3 hours of presentation and credited
shortly after.

Q6. Will cheques | issue be debited faster too?
A: Yes. If someone deposits a cheque you issued, the amount may be debited from your
account within a few hours of presentation.

Q7. Do I need to do anything differently while depositing cheques?
A: No changes in the deposit process. Just ensure cheques are correctly filled and your
account has sufficient balance.

¢ Operational Details

Q8. What are the cheque processing hours?
A: Cheques will be processed continuously between 10:00 AM and 4:00 PM on working
days.
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Q9. What happens if acheque is deposited after 4:00 PM?
A: It will be processed the next working day during the clearing window.

¢ Support and Assistance
Q10. Who can | contact for help or clarification?

A: You can visit your branch or call the customer care numbers:
t. 1800-233-4526 / 1800-102-2636
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