
Annexure 19

Key Facts Statement 
 

Annexure A 
Part 1 (Interest rate and fees/charges) 

 
 

 

1 Loan proposal/ account No.     XXXXXXX Type of Loan  Term Loan  

2 Sanctioned Loan amount (in Rupees)   Rs  xxxxx.00  

3 Disbursal schedule 
(i) Disbursement in stages or 100% upfront. 
(ii) If it is stage wise, mention the clause of loan 

agreement having relevant details 

   
 
   

4 Loan term (year/months/days)     XX  months 

5 Instalment details 
Type of instalments Number of EPIs EPI  Commencement of repayment, post sanction 

   Monthly             XX           XXXX.00 30 days from the date of disbursement  

6 Interest rate (%) and type (fixed or floating or hybrid) Floating 

7 Additional Information in case of Floating rate of interest 
Reference 
Benchmark 
   

Benchmark 
rate (%)  
 
(B) 

Spread (%)  
 
 
(S) 

Final rate (%)  
 
 
R = (B) + (S) 

Reset 
periodicity2 

(Months) 

Impact of change in the reference 
benchmark 

(for 25 bps change in  in:3) 
B S EPI  No. of EPIs 

  RLLR       9.30           XX           XX - -   

8 Fee/ Charges4 
 Payable to the RE (A) Payable to a third party through RE (B) 
  One-time/ 

Recurring 
Amount (in 

) or 
Percentage 

(%) as 
applicable5 

One- 
time/Recurring 

Amount (in ) or Percentage 
(%) as applicable

(i) Processing fees One time  Rs   
(ii) Insurance charges One time  Rs   
(iii) Valuation fees One time  Rs   
(iii) Due diligence charges           One time   Rs 
(iv) Account handling charges One time Rs   
(iv) Any other (please specify)  Rs   

9 Annual Percentage Rate (APR) (%)6  

10 Details of Contingent Charges (in  or %, as applicable) 
(i) Penal charges, if any, in case of delayed payment  2% p a. on overdue amount

(including charges /interest / 
Principal )  for the period of delay  

(ii) EMI Default Charges  Rs 200/- per occasion 

(iii) Foreclosure charges, if applicable  Nil 

(iv) Charges for switching of loans from floating to fixed rate and vice versa  Rs 5000/- 

(v) Any other charges (please specify)  
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C£ÀÄ§AzsÀ C

a®ègÉ ¸Á® E¯ÁSÉ

¥ÀæªÀÄÄR ¸ÀvÀå ºÉÃ½PÉ

¨sÁUÀ 1 (§rØ zÀgÀ ªÀÄvÀÄÛ ±ÀÄ®ÌUÀ¼ÀÄ/±ÀÄ®ÌUÀ¼ÀÄ)

¸Á® ¥Àæ¸ÁÛªÀ£É/ SÁvÉ ¸ÀASÉå. ¸Á®zÀ «zsÀ

¸Á®zÀ CªÀ¢ü (ªÀµÀð/wAUÀ¼ÀÄ/¢£ÀUÀ¼ÀÄ)

§rØ zÀgÀ (%) ªÀÄvÀÄÛ ¥ÀæPÁgÀ (¹ÜgÀ CxÀªÁ §zÀ¯ÁªÀuÉ CxÀªÁ ºÉÊ©æqï)

§rØzÀgÀzÀ §zÀ¯ÁªÀuÉ ¸ÀAzÀ¨sÀðzÀ°è ºÉZÀÄÑªÀj ªÀiÁ»w

ªÁ¶ðPÀ ±ÉÃPÀqÁªÁgÀÄ zÀgÀ (APR) (%)6

±ÀÄ®ÌUÀ¼ÀÄ/ªÉZÀÑUÀ¼ÀÄ4

DgïE (J) UÉ ¥ÁªÀw¸À¨ÉÃPÀÄ RE (B) ªÀÄÆ®PÀ ªÀÄÆgÀ£ÉÃ ªÀåQÛUÉ ¥ÁªÀw¸À§ºÀÄzÀÄ

DPÀ¹äPÀ ±ÀÄ®ÌUÀ¼À «ªÀgÀUÀ¼ÀÄ (C£Àé¬Ä¹zÀAvÉ CxÀªÁ % gÀ°è)

PÀAvÀÄUÀ¼À ¥ÀæPÁgÀ

¸ÀA¸ÀÌgÀuÁ ±ÀÄ®ÌUÀ¼ÀÄ MAzÀÄ ¨Áj gÀÆ.

MAzÀÄ ¨Áj gÀÆ.

MAzÀÄ ¨Áj gÀÆ.

MAzÀÄ ¨Áj gÀÆ.

MAzÀÄ ¨Áj gÀÆ.

«ªÀiÁ ±ÀÄ®ÌUÀ¼ÀÄ 

ªÀiË®åªÀiÁ¥À£À ±ÀÄ®ÌUÀ¼ÀÄ

EMI rÃ¥sÁ¯ïÖ ±ÀÄ®ÌUÀ¼ÀÄ

¥sÉÇÃgïPÉÆèÃ¸Àgï ±ÀÄ®ÌUÀ¼ÀÄ, C£Àé¬Ä¹zÀgÉ

AiÀiÁªÀÅzÉÃ EvÀgÀ ±ÀÄ®ÌUÀ¼ÀÄ (zÀAiÀÄ«lÄÖ ¤¢ðμÀÖ¥Àr¹)

ZÀ¯ÁªÀuÉ¬ÄAzÀ ¹ÜgÀ zÀgÀPÉÌ ¸Á®UÀ¼À£ÀÄß §zÀ¯Á¬Ä¸À®Ä ±ÀÄ®ÌUÀ¼ÀÄ ªÀÄvÀÄÛ ¥ÀæwAiÀiÁV

gÀÆ. 200/- ¥Àæw ¨Áj

E®è

gÀÆ. 5000/-

«¼ÀA§ ¥ÁªÀwAiÀÄ ¸ÀAzÀ¨sÀðzÀ°è zÀAqÀ ±ÀÄ®ÌUÀ¼ÀÄ, AiÀiÁªÀÅzÁzÀgÀÆ EzÀÝgÉ, ¨ÁQ 
ªÉÆvÀÛzÀ ªÉÄÃ¯É 2% ªÁ¶ðPÀ ±ÀÄ®ÌUÀ¼ÀÄ

(±ÀÄ®ÌUÀ¼ÀÄ / §rØ /
¥ÀæzsÁ£À ¸ÉÃjzÀAvÉ) «¼ÀA§zÀ CªÀ¢üUÉ

qÀÆå r°f£ïì ±ÀÄ®ÌUÀ¼ÀÄ

¤ªÀðºÀuÁ ±ÀÄ®ÌUÀ¼ÀÄ

¨ÉÃgÉ AiÀiÁªÀÅzÁzÀgÀÆ(¤¢ðμÀÖ¥Àr¹)

E¦L ¸ÀASÉå E¦L ªÀÄgÀÄ¥ÁªÀwAiÀÄ ¥ÁægÀA¨sÀ, C£ÀÄªÉÆÃzÀ£ÉAiÀÄ £ÀAvÀgÀ
«vÀj¹zÀ 30 ¢£ÀUÀ¼À £ÀAvÀgÀ

ZÀ¯ÁªÀuÉ

wAUÀ¼ÀÄUÀ¼ÀÄ

ªÀÄAdÆgÁzÀ ¸Á®zÀ ªÉÆvÀÛ (gÀÆ¥Á¬ÄUÀ¼À°è)

«vÀgÀuÁ ªÉÃ¼Á¥ÀnÖ
(i) ºÀAvÀUÀ¼À°è CxÀªÁ 100% ªÀÄÄAUÀqÀªÁV «vÀgÀuÉ.
(ii) EzÀÄ ºÀAvÀªÁgÀÄ DVzÀÝgÉ, ¸ÀA§A¢üvÀ «ªÀgÀUÀ¼À£ÀÄß 
ºÉÆA¢gÀÄªÀ ¸Á®zÀ M¥ÀàAzÀzÀ μÀgÀvÀÛ£ÀÄß £ÀªÀÄÆ¢¹.

gÀÆ.

MAzÀÄ ¨Áj/
¥ÀÅ£ÀgÁªÀwðvÀ

MAzÀÄ ¨Áj/
¥ÀÅ£ÀgÁªÀwðvÀ

ªÉÆvÀÛ (gÀÆ) CxÀªÁ
±ÉÃPÀqÁªÁgÀÄ (%)
C£Àé¬Ä¸ÀÄªÀAvÉ5

ªÉÆvÀÛ (gÀÆ) 
CxÀªÁ

±ÉÃPÀqÁªÁgÀÄ (%)
C£Àé¬Ä¸ÀÄªÀAvÉ5



Part 2 (Other qualitative information) 

 

1 Clause of Loan agreement relating to 
engagement of recovery agents 

Clause 8 (ii) -The Bank shall be entitled to engage 
the services of any recovery agency and seek help 
of any personnel for recovery. The Borrower 

Agent/Representative  that the Bank appoints ,will 
not be liable for any loss or damages the Borrower 
may suffer, if the Bank or such 
Agent/Representative exercises any of its rights 
and powers under law or this Deed. 

2 
Clause of Loan agreement 
grievance redressal mechanism 

which details Assistant General Manager, Customer Service 
Department 
1177, Janmangal, 4th Floor, Budhwar Peth, 
Bajirao Road, Pune  411002 Maharashtra  
Tel No: 020-24504211, 020-24504234, 020-
24504228 
Email Id: hocomplaints@mahabank.co.in, 
              agmcustomerservice@mahabak.co.in 

3 Phone number and email id 
grievance redressal officer7 

of the nodal 

4 Whether the loan is, or in future maybe, subject 
to transfer to other REs or securitisation (Yes/ No) 

Yes 

5 In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing),
following additional details may be furnished: 

Name of the originating RE, along 
with its funding proportion 

Name of the partner RE along with its 
proportion of funding 

Blended rate of interest 

Not applicable  Not applicable Not applicable 
6 In case of digital loans, following specific disclosures may be furnished: 

(i)   Cooling off/look-  board 
approved policy, during which borrower shall 
not be charged any penalty on 
prepayment of loan 

 Not applicable 

(ii) Details of LSP acting as recovery agent and 
authorized to approach the borrower 

Not applicable 

¨sÁUÀ 2 (EvÀgÀ UÀÄuÁvÀäPÀ ªÀiÁ»w)

ªÀ¸ÀÆ¯Áw ¥Àæw¤¢üUÀ¼À £ÉÃªÀÄPÁwUÉ  
¸ÀA§A¢ü¹zÀ ¸Á® M¥ÀàAzÀzÀ μÀgÀvÀÄÛ

¸Á® M¥ÀàAzÀzÀ μÀgÀvÀÄÛ/PÀÄAzÀÄPÉÆgÀvÉ  
¥ÀjºÁgÀ PÁAiÀÄð«zsÁ£À

zÀÆgÀªÁtÂ ¸ÀASÉå ªÀÄvÀÄÛ EªÉÄÃ¯ï Lr
PÀÄAzÀÄPÉÆgÀvÉ ¤ªÁgÀuÁ C¢üPÁj7

¸Á®ªÀÅ EvÀgÀ RE UÀ½UÉ CxÀªÁ ¸ÉPÀÄåjmÉÊ¸ÉÃ±À£ïUÉ ªÀUÁðªÀuÉ 
AiÀiÁUÀ§ºÀÄzÉÃ CxÀªÁ ¨sÀ«μÀåzÀ°è DVgÀ§ºÀÄzÀÄ (ºËzÀÄ/E®è)

ªÀÄÆ® RE ºÉ¸ÀgÀÄ, CzÀgÀ ºÀtPÁ¹£À 
C£ÀÄ¥ÁvÀzÉÆA¢UÉ

rfl¯ï ¸Á®UÀ¼À ¸ÀAzÀ¨sÀðzÀ°è, F PÉ¼ÀV£À ¤¢ðμÀÖ §»gÀAUÀ¥Àr¸ÀÄ«PÉUÀ¼À£ÀÄß MzÀV¸À§ºÀÄzÀÄ:

PÀÆ°AUï D¥sï/®ÄPï-¨ÉÆÃqïð

¸Á®zÀ ¥ÀÇªÀð¥ÁªÀwUÉ ¸Á®UÁgÀ¤UÉ AiÀiÁªÀÅzÉÃ zÀAqÀ 
«¢ü¸À¢gÀÄªÀ C£ÀÄªÉÆÃ¢vÀ ¤Ãw

ªÀ̧ ÀÆ¯Áw KeÉAmïUÀ¼ÁV PÁAiÀÄð¤ªÀð» À̧ÄªÀ ªÀÄvÀÄÛ ¸Á®UÁgÀ£À£ÀÄß 
À̧A¥ÀQð À̧®Ä C¢üPÁgÀ ºÉÆA¢gÀÄªÀ LSP UÀ¼À «ªÀgÀUÀ¼ÀÄ

¥Á®ÄzÁgÀgÀ ºÉ¸ÀgÀÄ RE eÉÆvÉUÉ  
CªÀgÀ ¤¢üAiÀÄ C£ÀÄ¥ÁvÀ

«Ä±Àæ §rØ zÀgÀ

¸ÀºÀAiÉÆÃV ¸Á® ªÀåªÀ¸ÉÜUÀ¼À CrAiÀÄ°è ¸Á® ¤ÃrzÀgÉ (GzÁ. ¸ÀºÀ-¸Á®/ ºÉÆgÀUÀÄwÛUÉ),
F PÉ¼ÀV£À ºÉZÀÄÑªÀj «ªÀgÀUÀ¼À£ÀÄß MzÀV¸À§ºÀÄzÀÄ:

μÀgÀvÀÄÛ 8 (ii) - ¨ÁåAPï AiÀiÁªÀÅzÉÃ ªÀ¸ÀÆ¯Áw ¸ÀA¸ÉÜAiÀÄ 
¸ÉÃªÉUÀ¼À£ÀÄß §¼À¹PÉÆ¼Àî®Ä ªÀÄvÀÄÛ ªÀ¸ÀÆ¯ÁwUÁV AiÀiÁªÀÅzÉÃ 
¹§âA¢AiÀÄ ¸ÀºÁAiÀÄªÀ£ÀÄß ¥ÀqÉAiÀÄ®Ä CºÀðªÁVgÀÄvÀÛzÉ. 
¨ÁåAPï CxÀªÁ CAvÀºÀ ªÀ¸ÀÆ° KeÉAmï/¥Àæw¤¢üAiÀÄÄ 
PÁ£ÀÆ¤£À CrAiÀÄ°è CxÀªÁ F ¥ÀvÀæzÀ CrAiÀÄ°è vÀ£Àß 
AiÀiÁªÀÅzÉÃ ºÀPÀÄÌUÀ¼ÀÄ ªÀÄvÀÄÛ C¢üPÁgÀUÀ¼À£ÀÄß ZÀ¯Á¬Ä¹zÀgÉ, 
¸Á®UÁgÀ C£ÀÄ¨sÀ«¸À§ºÀÄzÁzÀ AiÀiÁªÀÅzÉÃ £ÀμÀÖ CxÀªÁ 
ºÁ¤UÀ½UÉ ¨ÁåAPï £ÉÃ«Ä¸ÀÄªÀ KeÉAmï/¥Àæw¤¢üAiÀÄÄ 
dªÁ¨ÁÝgÀ£ÁVgÀÄªÀÅ¢®è.

¸ÀºÁAiÀÄPÀ d£ÀgÀ¯ï ªÀiÁå£ÉÃdgï,  
UÁæºÀPÀ ¸ÉÃªÉ E¯ÁSÉ
1177, d£ÀäAUÀ¯ï, 4£ÉÃ ªÀÄºÀr, §ÄzsÀªÁgï ¥ÉÃoÉ,
¨ÁfgÁªï gÀ¸ÉÛ, ¥ÀÅuÉ 411002 ªÀÄºÁgÁμÀÖæ
zÀÆgÀªÁtÂ ¸ÀASÉå: 020-24504211, 020-24504234,  
020-24504228

ºËzÀÄ

C£Àé¬Ä¸ÀÄªÀÅ¢®è C£Àé¬Ä¸ÀÄªÀÅ¢®è C£Àé¬Ä¸ÀÄªÀÅ¢®è

C£Àé¬Ä¸ÀÄªÀÅ¢®è

C£Àé¬Ä¸ÀÄªÀÅ¢®è

a®ègÉ ¸Á® E¯ÁSÉ






