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1. Background 

As per directions of ORMC, Bank need to display KYC guidelines / Periodic Updation 

guidelines on Bank website for establishing new relationship or periodic updation of KYC (Re-

KYC). 

 

2. Channels to update KYC in Bank 
 

2.1 Branch Channel: 
 

Table showing Documents to be submitted while periodic updation of KYC (Re-KYC) 

Sr. 
No. 

Customer 
Category 

Scenario Documents to be 
Submitted 

Applicable only when 

1.  Individual No change 
in KYC 
Information 

 Self -Declaration from 
customer 

 (Request format is 
attached as 
Annexure-1) 

a. CKYCR is available in 
Bank record. 

b. KYC Documents are as 
per the current CDD 
standards 

2.  Individual Change 
only in 
address 
details 

 OVD with current 
address 

 Request format is 
attached as 
Annexure-2) 

a. CKYCR is available in 
Bank record 

b. KYC document are as 
per the current CDD 
standards 

3.  Individual Change in 
KYC 
information 

 OVD 

 Latest Photograph 

 Request format is 
attached as 
annexure-3 

Applicable in all cases 
where there is change in 
KYC information 

4.  Individual Customers 
minor to 
major 

 Updated OVD 

 Latest photograph 

 Request format is 
attached as 
annexure-3 

Accounts of customers who 
were minor at the time of 
opening account, on 
becoming major 

5.  Other than 
individual 

No change 
in KYC 
information 

 Request format 
attached as 
Annexure-4 

a. CKYCR is available in 
Bank record. 

b. KYC Documents are as 
per the current CDD 
standards 

6.  Other than 
Individual 

Change in 
KYC 
Information 

 Request format 
attached as 
Annexure-5 

Applicable in all cases 
where there is change in 
formation 

 

2.2 Digital Channels to update KYC in Bank (Only for Individual Customers) 

 

a. Mahamobile Plus and Internet Banking:  

 

It is applicable for only those customers where there is no change in KYC information. 

Process flow is as below: 
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Note: Option of Re-KYC is available on home page of Mahamobile App and in internet banking 

it is available in the profile of customer. 

  

Login to Mahamobile 
Plus Application with 

MPIN

If periodic updation 
(re-KYC) is going to 
expire / expired a 
Pop up shall be 

displayed to update 
KYC with option now 

or later

Click > Update 

Questionnaries shall 
be displayed as :

Is there is chamge in 
KYC information

(Yes / No)

If No, Declaration will be diplayed. On
acceptance Successfull message will be
displayed.

If YES, User will be asked to complete
process using V-CIP / payng visit to
branch



 
 

Page 3 of 3 
 

b. WhatsApp Banking: 

It is applicable for only those customers where there is no change in KYC information. 

Process flow as below: 

 

 
 

Note: Option of Re-KYC is available on service request menu of WhatsApp Banking. 

 

c. Email RPA Process: 

 

Login to WhatsApp 
Banking by adding 
mobile number 
7066036640 in contact 
list

If periodic updation (re-
KYC) is going to expire 
/ expired, Pop up shall 
be displayed to update 
KYC with option now or 
later

Click > Update 

Questionnaries shall be 
displayed as :

Is there is chage in KYC 
information

(Yes / No)

If  No, Declaration will be diplayed. 
On acceptance Successfull message 
will be displayed.

If Yes, User will be asked to complete 
process using V-CIP / payng visit to 
branch

Email is sent on
registered email ID of
customers whose KYC is
going to expire.

Questionnaries shall be
displayed as :

Is there is chage in KYC
information

(Yes / No)

Customer Reply 
to email with 

Yes / No.

If No, Declaration will be displayed. On
confirmation email Re-KYC will be updated
and Thank you email shall be sent to
customers .

If Yes, User will be asked to complete
process using V-CIP / payng visit to branch


