3 36 HERTE

Bank of Maharashtra

HIRA 99N &1 81

o® ailanr ow dd

Standard Operating Procedure
on

Self-Claim Portal of DEA Fund-Unclaimed Deposits
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Steps to be done on website explained with screenshots below:

Step 1: - Customer (Claimant) visits the bank’s corporate website:

Visit Bank’s website (https://bankofmaharashtra.bank.in/) Homepage.
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Click on “Online Applications”.
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https://bankofmaharashtra.bank.in/
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Select “DEA Fund (Depositor Education and Awareness Fund)-Unclaimed Deposits”.
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Step 2: - Enter the account no., fill the claimant details, upload the latest KYC

documents and submit the claim to the branch.

Enter the mobile no. and captcha. Click on “Request OTP” tab. OTP will be received.

Enter the OTP. Click on “Verify OTP”.
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a) Initiation of New Claim: - For new claim, claimant has to click on “New Claim”.
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Following screen will appear.
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Bank of Maharashtra

Depositor Education And Awareness Fund

Logged In as: 9711967726 -4 Logout
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Select Claim Type
s SelfClaim 5
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Self-Claim: - For the claimant, who is claiming his own claim, click on “Self-Claim.
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Customer has to enter the Account no. / UDRN No. after selecting the category and click

on “Fetch”.
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Bank of Maharashtra
Depositor Education And Awareness Fund
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Gustomer Name: No of Days since amount transferred to DEA as on date
Claimant Details need to be filled
Glaimant Account Customer Name |
Bank Name et bank s e 7S Mobile Number |
Email N Jobis
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- N 8 = [rog—— 1708
. . Qs L . @ e ELGEE & W U s

All the details to be filled in, KYC documents to be uploaded- ID Proof, Address Proof,
Other Documents- Application/ Cancelled Cheque, etc.

Enter Captcha and “Submit”.

ii. Claim by legal heir: - If the claimant is the legal heir of the account holder whose account
has been transferred to DEA Fund, “Claim by legal heir of deceased customer” to be

clicked. It will take the claimant to Online SUVIDHA portal for Deceased Claim Settlement.

b) For Tracking of existing claim: - On clicking “Track Claim”, status of the submitted claim

can be checked from the Acknowledgement No. received by the claimant.

On clicking the tab, “Track Claim”.
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Bank of Maharashtra
Depositor Education And Awareness Fund
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Acknowledgement No. received in text message; captcha is to be entered. Then “Submit”.
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Step 3: - A Reference No. is generated on successful submission of claim for

tracking the status of claim.

Notification email from mahaalert@bankofmaharashtra.bank.in is received in branch and

zone (planning officer email ID) for the claim submitted by the claimant through Self-Claim
portal. SMS of Acknowledgement no. is received on the mobile no. entered by the claimant

while entering the claim on website.

Step 4: - Claim entry directly appears on DEA Fund portal on Mahadarpan

with all the uploaded documents for the branch to process the claim.

x + - @ x

NUPUR AGARWAL SHOBHIT
Depositor Education and Awareness (DEA) Fund SINGHAL | 9999 | SENIOR
MANAGER

Account Details

Branch Code: &5 Account marked DEAF and closed(dd/mm/yyyy): 25/03/2023

Branch Name: Date of Transfer to RBI: 25/03/2023

ORG Transfer REFNO: £A0ANSAESA202030448 Amount Transferred to DEAF(Rs.): 5518

Account No: Tuns o No. of Days since Amount Transferred to DEAF as on From Date Transfer to RBI:1161

Ee date:
Interest to be paid till date (Rs.): 526.55

Customer Name: Account Type: Saving

Claimant details
AccountNumber: 4294055050 IFSC Code: MAHBea2EweR
Customer Name: S TR Mobile Number:

Bank name: Bank of Maharashtra Branch Name:

Nominee: No Legal Heir: No

Is Same Bank: YES Reason for not claiming the
account for more than 10 years :

Uploaded Document:

KYC Document Details

e
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Step 5: - Checking the details entered by the claimant.

Branch can check for all the details entered by the claimant. If the details are incorrect,
branch can reject the claim and status of claim gets updated on the website.

Step 6: - Contact the claimant for physical verification.

If the branch finds all the details entered by the claimant to be correct, branch has to contact
the customer for visiting the branch with the original set of documents uploaded for DEA

Fund claim for physical verification.

Step 7: - Forwarding the claim to ZO.

After physical verification, branch forwards the claim to ZO for sanction.
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